
 

 

The Travel Service Provider (TSP) should be able to provide a minimum number of services to be called 

by the IP4 ecosystem, as well as the needed information to be considered in the calculation of 

complete multimodal itineraries, including: 

-       Service information to be considered at journey planning and offer building; 

-       Functionalities to allow to select a trip, book and pay. Cancelation and refund mechanisms may 

also be available and accessible from the IP4 ecosystem. Additionally, the TSP could also offer ancillary 

services to the users; 

-      Tracking services to provide information related to each user planned trip (such as delays); 

-      Identification of relevant preferences to be taken into account for this TSP users. 

 

 

 

 


